
               Holly Ridge Center       
                               A United Way Agency 
 

   STARS Course Outline 
 

Name and Contact Information of Trainer: Tana Tortorelli (360) 373-2536 
 
Date and Hours of Course: 4-16-11, 9-11 AM 
 
Total STARS Hours Earned: 2 
 
Title of Course: Managing Challenging Behavior 
 
General Overview of Course:   

• Using preventive discipline to improve children’s behavior. 
• Implementing effective Intervention Strategies for challenging behavior. 
• Discussion of specific challenging behaviors and strategies.  

 
Learning Outcomes:   

• Participants will gain knowledge about the function of children’s behavior.  
• Participants will gain skill in evaluating their environment and classroom 

curriculum in order to promote positive behavior.   
• Participants will gain knowledge about individualized interventions for 

children with challenging behaviors and building behavior support plans.  
 


